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2025 M Street, NW FEDERAL COMMUIICATIOE CLI MBS
Washington, DC 20554 WHCE OF " SECRETAGM

Mr. Lawrence Strickling, Chief
Competition Division, Office of the General Counsel

Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

RE: CC Docket No. 94-129/and CCB/POL 97-9
=

Gentlemen:

On December 11, 1997, LCI wrote to you requesting that you take notice of a formal
complaint filed against BellSouth in Georgia. In its complaint, LCI alleges that
BellSouth’s control over presubscription practices is limiting the ability of carriers, like
LCI, to compete for new customers. Attached is BellSouth’s December 19, 1997 Answer
to LCI’s Georgia complaint. In its Answer, BellSouth denies that its actions were
“unlawful and coercive” as alleged by LCI.

LCUs allegations that BellSouth is impeding competition are unsupported and simply not
true. BellSouth has opened its network to allow for competition . Its Operations Support
Systems (OSS) are available to competitive LECs for pre-ordering and ordering which
include the control of primary carrier (PC) changes. Additionally, the Customer Account
Record Exchange (CARE) system has been in place for years and permits interexchange
carriers (ICs), like LCI, to submit PC changes to a LEC on an electronic basis. BellSouth
processes, implements, and then notifies the IC in several outbound batches each day of
its implementation of PC change. This process requires no more than 24 hours from
BellSouth’s receipt to notification of the I1C.

LCI references its comments in CC Docket No. 94-129 that support a third-party
clearinghouse model to execute PC changes rather than the current model where changes
are executed in the LEC systems that have the records of the customer. In its comments
in the same docket, BellSouth states that “....such a proposal is unnecessary, impractical,
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too costly, and would create unnecessary duplication. The LEC’s switch would, in any
event, have to be updated and this would necessarily involve the local exchange service
provider...”. Additionally, the opening of LEC OSSs will permit changes to be entered

directly into the system by the competitive LEC controlling the end user’s record which
should provide the neutrality being desired.

If you have any questions, please contact me. R VQF; 49 &0
DEC 23 1997

FEDERAL COMMUNITATIONS COMIBISSION
IFFICE OF THE SECRETARY

Sincerely,

Vice President — Federal Regulatory

Attachment

ce: Ms. Magalie Roman Salas, Secretary
Mr. Kurt Schroeder, Enforcement Division, Common Carrier Bureau
Mr. Johnson Garrett, Local Competition Task Force
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ANSWER OF BELLSOUTH TELECOMMUNICATIONS, INC.

BeliSouth Telecommunications, Inc. (“BeliSouth™) respectfully files ifs. Answer to
the Complaint of LCl International Telecom Corp. (“LCl"). BellSouth responds to the
specific allegations set forth in the Complaint as folldws: |

I THE PARTIES |
1. ‘BeliSouthis v)itﬁo@t sufficient knowledge or beief as fo the ailgations set
forth in Paragraph 1 of the Complaint and -éan therefore neither admit nor deny the
same.
2. BellSouth admits the allegations set forth in Pamgraph 2 of the Complaint.
. PROCEDURAL HISTORY |

3. BellSouth admits that MC! Telecommunications Corporation filed a
petition with the Commission on March 8, 1991. BellSouth further admits that the
Commission approved a stipulation regarding the petition on March 20, 1992.

BellSouth asserts that the terms of the petition and the stipulation speak for
themselves.

4. BeliSouth admits that AT&T Communications of the Southern States, Inc.

(“AT&T") filed a petition with the Commission on June 27, 1994. BeliSouth asserts that

the terms of the petition speak for themselves.

t



5. BellSouth admits the allegations set forth in Paragraph 5 of the Complaint.

6. BellSouth admits the allegat'Ions set forth in Paragraph 6 of the Complaint.

7. BelISouth adm!ts that MCl AT&T and WorldCom. lnc dlb/a LDDS

| WorIdCom fi !ed a Jomt Complamt agamst BellSouth on Deoember 23 1996 BellSouth '

asserts that the terms of the Joint Complaint speak for themselves. BeliSouth further
admits that the Commission, after a full evidentiary hearing and consideration of the
issues, entered an Order on Joint Complaint (“Order”) on May 14, 1997, and asserts
that the terms of the Order on Joint Complaint speaks for themselves. BellSouth
denies that it has failed to comply with the provisions of the Order on Joint Complaint.

| Al JQRISD}CTION ‘QF THE _COMM'ISSION L

8. BéllSoutH-admit':‘s;hat ’the "C‘or-nn')issibn has jurisdiction over certain
complaints under the statutory provisions cited in Paragraph 8 of the Complaint, but
denies that LCI has stated a claim under those provisions cited. BellSouth asserts that
the terms of the statutory provisions speak for themselves.

9. BellSouth admits that the Commission has jurisdiction over certain issues
under the Orders in Docket No. 5318-U, but denies that LC! has stated a claim under
the Orders cited. BeliSouth asserts that the terms of the Orders speak for themselves.

V.  SPECIFIC ALLEGATIONS OF BELLSOUTH'S ANTICOMPETITIVE CONDUCT

10.  BellSouth denies the allegations set forth in Paragraph 10 of the

Complaint and affirmatively asserts that BeltSouth did not “reject” customers’ requests

to change carriers.

et



11.  BeliSouth denies the allegations set forth in the first sentence of
Paragraph 11 of the Complaint. BeliSouth asserts that the terms of the Joint Complaint
filed by MC| AT&T and LDDS Speak for themselves |

12 BellSouth asserts that the terms of the Order speak for thgmselves |

13.  BellSouth is without sufficient knowledge or belief to admit or deny the
allegations set forth in Paragraph 13 of the Complaint and can therefore neither admit
nor deny the same. BellSouth admits that prior to December 9, 1997, BellSouth used a
recording with the same text as that set forth in Paragraph 13 of the Complaint on a
number typically used by a small segment of BellSouth business customers. However,
. BellSouth asserts that on December 9, 1997, BeliSouth changed thé text of its
‘-mes'sage to délete any referer;ce to cérriér cﬁaﬁges. The text ;)f the .ne.v'v message is
as follows:

[tihank you for calling BellSouth Business Systems. If you are calling for

repairs, press one; if you are calling about your home telephone, press

two; and if you are calling about your business service, press three.

14.  BeliSouth is without sufficient knowledge or belief to admit or deny.the
allegations set forth in Paragraph 14 of the Complaint and can therefore neither admit
nor deny the same. BellSouth admits that prior to December 9, 1997, BellSouth used a

recording with the same text as that set forth in Paragraph 13 of the Complaint.

15.  BellSouth denies the allegations set forth in Paragraph 15 of the

Complaint.




V.  STATUTES AND ORDERS VIOLATED
16. BellSouth denies the allegations set forth in Paragraph 16 of the
Complaint. S .‘ -
: -17. : BellSouth denles the allegatlons set forth in' P;ragfaph 1'7._.of 'tﬁ.e
Complaint.

18. BeliSouth denies the allegations set forth in Paragraph 18 of the

Complaint.
VI. REQUESTED RELIEF

19. BellSouth denies that its actions in connection with the implementation of
: -intrgLATA competition are "qnlanql .and coercive”™. ,‘B‘ellS‘outh asserts ihat ithas,
- changed the messag’é -réféfended in Paragrébh 13 of the Cdmplaiﬁt, and further asserts
that the BellSouth customer service representatives will continue to comply with the
Order and the on-line transfer service as set forth in BellSouth’s tariff. To the extent
that LCl seeks to relitigate issues raised by the Joint Complaint and decided by the
Commission in its May 14, 1997 Order, BellSouth submits that such claims should be
dismissed.

| 20. To the extent that the Complaint seeks a change in the recorded N

message, the claim is moot because BellSouth changed the message on December 9,
1997. The remainder of the relief requested in Paragraph 20 of the Complaint was
considered by the Commission in Docket 5319-U and the May 14, 1997 Order and it is

not appropriate to relitigate these same issues again in this proceeding. BellSouth is



without sufficient knowledge or belief to admit or deny the allegations set forth in
Paragraph 20 of the Complaint and can therefore neither admit nor deny the same.
21. The al|egat|ons set forth in Paragraph 21 of the Complamt are the same
1ssues raised in the Jomt Complamt by MC! AT&T and Wor{dCom Thg Commlsswn .
conducted a hearing into these issues, and set forth its position on these issues in the
Order LCI contends is the basis of its Complaint. BeliSouth's position on these
allegations is the same as the position it set forth in that hearing. BellSouth denies that
LCl is entitled to the relief sought in Paragraph 21 of the Compilaint.
22. Any allegations in the Complaint that BellSouth has not admitted are
: hereby demed N | o _ ' ’
WHEREFORE havmg fully answered BellSouth respectfu\ly requests that the
Commission enter an order in favor of BellSouth and dismissing the Complaint of LC!
International Telecom Corp.
This 19th day of December, 1997.
Respectfully submitted,
BELLSOUTH TELECOMMUNICATIONS, INC.

Seoo S ooy

Fred McCallum, Jr. !
Lisa L. Spooner

125 Perimeter Center West
Room 376
Atlanta, GA 30346
(770) 391-2416

William J. Ellenberg i

Bennett L. Ross
‘875 West Peachtree Street N.E., Suite 4300
. Atlanta GA 30375 0001



CERTIFICATE OF SERVICE

Docket No. 5319-U

This is to certify that { have this day served a copy.of the within and foregoing, Answer of BellSouth

Telecommunications, inc, upon all known parties of record, by depasiting a copy of same in the Umted States
Mail, wﬂh adequate postage afﬁxed thereon. properly addressed as fo||ows )

Ms. Stacey Fems-Smith
Assistant Attomey General
40 Capital Square

Suite 132

Atlanta, GA 30334

Mr. Jim Hurt

Consumers' Utility Counsel
Office of Consumer Affairs
2 Martin Luther King Drive
East Tower, Suite 356
Atlanta, GA 30334

Mr. David Adelman
. Mr. C. Christopher Hagy
.. Sutheriand; Asbill & Brennan, LL.P.
. 999.Peachtree Street, N.E.
Atlanta, GA 30309

Ms. Marsha A. Ward

MCI Telecommunications Corporation
780 Johnson Ferry Road

Suite 700

Atlanta, GA 30342

Mr. James Lamoureux

AT&T Communications of the Southemn States, Inc.

1200 Peachtree Street, N.E.
Room 4060
Atlanta, GA 30309

Mr. Brian Suimonetti

Director, Regulatory Affairs

LDDS Worldecom .

1515 South Federal Highway, Suite 400
Boca Raton, FL 33432

Mr. E. Freeman Leverett

Heard, Leverett, Phelps,
Weaver & Campbell

P. O. Drawer 399

Elberton, GA 30635

‘Mr. John Silk
" Georgia Telephone Assot:natlon

1800 Century Boulevard
Suite 8 '
Atlanta, GA 30345

Ms. Carolyn Roddy Tatum

Sprint Communications Company
3100 Cumberfand Circle

Atlanta, Georgia 30339

Mr. Jack H. Watson, Jr.
Mr. John W. Ray, Jr.
Long, Aldridge & Norman

. One Peachtree Center, Suite 5300
* 303.Peachtree Street, N.E. .. - -

Atlanta, GA 30308

Mr. R. Gregory Brophy
Alston & Bird

One Atiantic Center

1201 W. Peachtree Street
Aflanta, GA 30309-3424

Mr. Newton M. Galloway
Hendrix & Smith

P. O. Box 632

Zebulon, GA 30295

Mr. John Graham

Manager, Regulatory Affairs

ALLTEL Georgia, |nc .
9086 Vista Drive ¢
Dalton, GA 30721

Mr. Peyton S. Hawes

229 Peachtree Street, N.E.
Suite 2400

Atlanta, GA 30303-1629

Mr. Andrew O. Isar

World Telecom Group, inc.
P. Q. Box 2461

Gig Harbor, WA 98335



Mr. David Summers

INTEX

5801-A Peachtree Dunwoody Road
Suite 500

Atlanta, GA 30328

Mr. Walt Sapronov

Mr. Charles A. Hudak"
Gerry, Friend & Sapronov
Three Ravinia Dr., Suite 1450
Atlanta, GA 30346-2131

Mr. Gordon D. Giffin

Ms. Laura F. Nix

Mr. James D. Comerford

Long, Aidridge & Norman

One Peachtree Center, Suite 56300
303 Peachtree Street

Atlanta, GA 30308

This 19th day of December, 1997

 duad

Lisa L. Spooner
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